
TERMS & CONDITIONS

Last updated January 18th, 2022

Teal Elisabeth, of Relax Into Love Coaching LLC (Coach) whereby the Coach agrees to
provide Coaching Services for Client focusing on the following topics/results/outcomes/goals
agreed upon in the intake meeting & intake form.

1. Agreement to Terms

1.1 These Terms and Conditions constitute a legally binding agreement made
between you, whether personally or on behalf of an entity (you) and Relax into
Love LLC, located at 3720 S. Bond Ave, Apt 2902, Portland, OR 97239 (we, us)
concerning your access to and use of the  TealElisabeth.com
(www.tealelisabeth.com, www.tealelisabeth.kajabi.com) website,
RelaxintoLove.net (www.relaxintolove.net) website as well as any related
applications (the Site).

The Site provides the following services: 1:1 Coaching Services, Online Classes,
Digital Relationship Coaching Courses, memberships, and ebooks to help
women to embody more love in their relationships with men and with themself.
(Services). You agree that by accessing the Site and/or Services, you have read,
understood and agreed to be bound by all these Terms and Conditions.

If you do not agree with all of these Terms and Conditions, then you are
prohibited from using the Site and Services and you must discontinue use
immediately. We recommend that you print a copy of these Terms and
Conditions for future reference.

1.2 The supplemental policies set out in Section 1.7 below., as well as any
supplemental terms and conditions or documents that may be posted on the Site
from time to time, are expressly incorporated by reference.

1.3 We may make changes to these Terms and Conditions at any time. The
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updated version of these Terms and Conditions will be indicated by an updated
“Revised” date and the updated version will be effective as soon as it is
accessible. You are responsible for reviewing these Terms and Conditions to stay
informed of updates. Your continued use of the Site represents that you have
accepted such changes.

1.4 We may update or change the Site from time to time to reflect changes to our
products, our users’ needs and / or our business priorities.

1.5 Our site is directed to people residing around the world, but mainly in western
countries. The information provided on the Site is not intended for distribution to
or use by any person or entity in any jurisdiction or country where such
distribution or use would be contrary to law or regulation or which would subject
us to any registration requirement within such jurisdiction or country.

1.6 The Site is intended for users who are at least 18 years old. If you are under
the age of 18, you are not permitted to register for the Site or use the Services
without parental permission.

1.7 Additional policies which also apply to your use of the Site include;

- Certain parts of this Site can be used only on payment of a fee.

2. Acceptable Use

2.1 You may not access or use this Site for any purpose other than that for which we
make the site and our services available. The Site may not be used in connection with
any commercial endeavors except those that are specifically endorsed or approved by
us.

2.2 As a user of this Site, you agree not to:

- Make any unauthorized use of the Site, including collecting usernames and / or
email addresses of users to send unsolicited email or creating user accounts
under false pretenses

- Systematically retrieve data or other content from the Site to compile a database
or directory without written permission from us

- Circumvent, disable or otherwise interfere with security-related features of the
Site, including features that prevent or restrict the use or copying of any content
or enforce limitation on the use



- Engage in unauthorized framing of or linking to the Site
- Trick, defraud, or mislead us and other users, especially in any attempt to learn

sensitive account information such as user passwords
- Make improper use of our support services, or submit false reports of abuse or

misconduct
- Engage in any automated use of the system, such as using scripts to send

comments or messages, or using any data mining, robots or similar data
gathering and extraction tools

- Interfere with, disrupt or create and undue burden on the Site or the networks
and services connected to the site

- Attempt to impersonate another user or person, or use the username of another
user

- Sell or otherwise transfer your profile
- Use any information obtained from the Site in order to harass, abuse, or harm

another person
- Use the Site or our content as part of any effort to compete with us or to create a

revenue generating endeavor or commercial enterprise
- Decipher, decompiler, disassemble, or reverse engineer any of the software

comprising or in any way making up part of the site
- Attempt to access any portions of the Site that you are restricted from accessing
- Harass, annoy, intimidate, or threaten any of our employees, agents or other

users
- Delete the copyright or other proprietary rights notice from any of the content
- Copy or adapt the Site’s software, including but not limited to Flash, PHP, HTML,

JavaScript, or other code
- Upload or transmit (or attempt to upload or to transmit) viruses, Trojan horses, or

other material that interferes with any party’s uninterrupted use and enjoyment of
the Site, or any material that acts as a passive or active information collection or
transmission mechanism.

- Use, launch or engage in any automated use of the system such as using scripts
to send comments or messages, robots, scrapers, offline readers, or similar data
gathering and extraction tools

- Disparage, tarnish or otherwise harm, in our opinion, us and /or the Site
- Use the Site in a manner inconsistent with any applicable laws or regulations
- Threaten users with negative feedback or offering services solely to give positive

feedback to users
- Misrepresent experience, skills, or information about a User
- Advertise products or services not intended by us
- Use a buying agent or purchasing agent to make purchases on the Site
- Use the Site to advertise or sell goods and services
- Falsely imply a relationship with us or another company with whom you do not

have a relationship



3. Our Content

3.1 Unless otherwise indicated, the Site and Services including source code,
databases, functionality, software, website designs, audio, video, text,
photographs, and graphics on the Site (our content) are owned and licensed to
us, and are protected by copyright and trademark laws.

3.2 Except as expressly provided in these Terms and Conditions, no part of the
Site, Services, or Our Content may be copied, reproduced, aggregated,
republished, uploaded, posted, publicly displayed, encoder, translated,
transmitted, distributed, sold, licensed or otherwise exploited for any commercial
purpose whatsoever, without our express prior written permission.

3.3 Provided that you are eligible to use the Site, you are granted a limited
license to access and use the Site and OUr Content and to download or print a
copy of any portion of the Content to which you have properly gained access
solely for your personal, non- commercial use.

3.4 You shall not (a) try to gain unauthorized access to the Site or any networks,
servers or computer systems connected to the Site; and/ or (b) make any
purpose including error correction, any modifications, adaptations, additions or
enhancements to the Site or Our Content, including the modification of the paper
or digital copies you may have downloaded.

3.5 We shall (a) prepare the Site and Our Content with reasonable skill and care;
and (b) use industry standard virus detection software to try to block the
uploading of content to the Site that contains viruses.

3.6 The content on the Site is provided that general information only. It is not
intended to  amount to advice on which you should rely, You must obtain
professional or specialist advice before taking, or refraining from taking any
action on the baiss of the content of the Site.

3.7 Although we make reasonable efforts to updater the information on our site,
we make no representation, warranties or guarantees, whether express or
implied, that Our Content on the Site is accurate, complete or up to date.



4. Site Management

4.1 We reserve the right at our sole discretion, to (1) monitor the Site for
breaches of these Terms and Conditions; (2) take appropriate legal action against
anyone in breach of applicable laws or these Terms and Conditions; (3) remove
from the Site or otherwise disable all files and content that are excessive in size
or are in any way a burden to our systems; and (4) otherwise manage the Site in
a manner designed to protect our rights and property and to facilitate the proper
functioning of the Site and Services.

4.2 We do not guarantee that the Site will be secure or free from bugs or viruses.

4.3 You are responsible for configuring your information / technology, computer
programs and platform to access the Site and you should use your own virus
protection software.

5. Coach-Client Relationship
A. Coach agrees to maintain the ethics and standards of behavior established by

the International Coach Federation (ICF) (Coachfederation.org/ethics). It is
recommended that the Client review the ICF Code of Ethics and the applicable
standards of behavior.

B. Client is solely responsible for creating and implementing his/her own physical,
mental and emotional well-being, decisions, choices, actions and results arising
out of or resulting from the coaching relationship and his/her coaching calls and
interactions with the Coach. As such, the Client agrees that the Coach is not and
will not be liable or responsible for any actions or inaction, or for any direct or
indirect result of any services provided by the Coach. Client understands
coaching is not therapy and does not substitute for therapy if needed, and does
not prevent, cure, or treat any mental disorder or medical disease.

C. Client further acknowledges that he/she may terminate or discontinue the
coaching relationship at any time.

D. Client acknowledges that coaching is a comprehensive process that may involve
different areas of his or her life, including work, finances, health, relationships,
education and recreation. The Client agrees that deciding how to handle these
issues, incorporate coaching principles into those areas and implementing
choices is exclusively the Client’s responsibility.

E. Client acknowledges that coaching does not involve the diagnosis or treatment of
mental disorders as defined by the American Psychiatric Association and that
coaching is not to be used as a substitute for counseling, psychotherapy,
psychoanalysis, mental health care, substance abuse treatment, or other
professional advice by legal, medical or other qualified professionals and that it is
the Client’s exclusive responsibility to seek such independent professional



guidance as needed. If Client is currently under the care of a mental health
professional, it is recommended that the Client promptly inform the mental health
care provider of the nature and extent of the coaching relationship agreed upon
by the Client and the Coach.

F. The Client understands that in order to enhance the coaching relationship, the
Client agrees to communicate honestly, be open to feedback and assistance and
to create the time and energy to participate fully in the program.

6. Services
The parties agree to engage in a 3 month Coaching Container through internet Zoom
Video conference call meetings. Coach will be available to Client by e-mail and Voxer
voice note support in between scheduled meetings as defined by the Coach (to respond
within 24 hours).

7. Schedule and Investment Exchange:
The total investment for 1:1 coaching container is $7000 USD, or a payment plan of 4
monthly payments of $1850 USD.
The total investment for group coaching (Attraction Academy) is $3000 USD, or a
payment plan of 3 monthly payments of $1100.

To ensure on-time payments there will be a $25 service fee for any “insufficient funds”
bounce back if payment is attempted and returned.

The calls/meetings shall be 90 minutes. If rates change before this agreement has been
signed and dated, the prevailing rates will apply.

8. Procedure
The time of the coaching meetings and/or location will be determined by Coach and
Client based on a mutually agreed upon time. The Client will initiate all scheduled calls
and will be on the Zoom calls on - time. If the Coach will be at any other number for a
scheduled call, Client will be notified prior to the scheduled appointment time. If the client
needs to cancel or reschedule the call, she will notify the Coach within 24 hours of the
proposed meeting.

9. Confidentiality
This coaching relationship, as well as all information (documented or verbal) that the
Client shares with the Coach as part of this relationship, is bound by the principles of
confidentiality set forth in the ICF Code of Ethics. However, please be aware that the
Coach-Client relationship is not considered a legally confidential relationship (like the
medical and legal professions) and thus communications are not subject to the
protection of any legally recognized privilege. The Coach agrees not to disclose any
information pertaining to the Client without the Client’s written consent. The Coach will



not disclose the Client’s name as a reference without the Client’s consent. Confidential
Information does not include information that:

(a) was in the Coach’s possession prior to its being furnished by the Client;
(b) is generally known to the public or in the Client’s industry;
(c) is obtained by the Coach from a third party, without breach of any obligation to the
Client;
(d) is independently developed by the Coach without use of or reference to the Client’s
confidential information; or
(e) the Coach is required by statute, lawfully issued subpoena, or by court order to
disclose;
(f) is disclosed to the Coach and as a result of such disclosure the Coach reasonably
believes there to be an imminent or likely risk of danger or harm to the Client or others;
and
(g) involves illegal activity.

The Client also acknowledges his or her continuing obligation to raise any confidentiality
questions or concerns with the Coach in a timely manner.

According to the ethics of our profession, topics may be anonymously and hypothetically
shared with other coaching professionals for training, supervision, mentoring, evaluation,
and for coach professional development and/or consultation purposes.

10. Cancellation Policy
Client agrees that it is the Client's responsibility to notify the Coach 24 hours in advance
of the scheduled calls/meetings. Coach reserves the right to bill Client for a missed
meeting. Coach will attempt in good faith to reschedule the missed meeting.

11. Termination
Either the Client or the Coach may terminate this Agreement at any time with 1 week
written notice. Client agrees to compensate the Coach for all coaching services rendered
through and including the effective date of termination of the coaching relationship.

12. Limited Liability
Except as expressly provided in this Agreement, the Coach makes no guarantees,
representations or warranties of any kind or nature, express or implied with respect to
the coaching services negotiated, agreed upon and rendered. In no event shall the
Coach be liable to the Client for any indirect, consequential or special damages.
Notwithstanding any damages that the Client may incur, the Coach’s entire liability under
this Agreement, and the Client’s exclusive remedy, shall be limited to the amount
actually paid by the Client to the Coach under this Agreement for all coaching services
rendered through and including the termination date.



13. Entire Agreement
This document reflects the entire agreement between the Coach and the Client, and
reflects a complete understanding of the parties with respect to the subject matter. This
Agreement supersedes all prior written and oral representations. The Agreement may
not be amended, altered or supplemented except in writing signed by both the Coach
and the Client.

14.  Dispute Resolution
If a dispute arises out of this Agreement that cannot be resolved by mutual consent, the
Client and Coach agree to attempt to mediate in good faith for up to (certain amount of
time such as 30 days) after notice given. If the dispute is not so resolved, and in the
event of legal action, the prevailing party shall be entitled to recover attorney’s fees and
court costs from the other party.

15. Applicable Law
This Agreement shall be governed and construed in accordance with the laws of the
State of Delaware without giving effect to any conflicts of laws provisions.

16. Binding Effect
This Agreement shall be binding upon the parties hereto and their respective successors
and permissible assigns. By signing electronically through the google form provided, you
accept this as a legally permitted acceptance of this agreement.

17. Refunds & Return Policy

The refund policy in effect for the term of this Agreement is as follows: If the client is not
finding value or changes in their results after completing all recommended tasks after
going through the first month of coaching, and showing up to all calls, Relax Into Love
Coaching will not continue to charge for the future sessions & / or will refund the
remaining program cost (pro- rated) if already paid in full.
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